	Feedback
	Suggested Action Item

	People attend calls to learn from each other and love hearing from their colleagues across the state.

	Continue to facilitate calls in a way that support shared learning between accreditation coordinators.


	About half of respondents reference the recorded AWG calls on youtube occasionally.

	Continue to post meeting recordings on YouTube.

	Majority of respondents preferred using GoToWebinar/Meeting platform and reported Skype being glitchy and the technical difficulties being distracting.
	Start using GoToWebinar.

Make sure technology is working prior to meeting starting.


	Improve calls by having solid agenda items, getting technology details worked out before meeting starts, continue to have guest speakers share their experience about accreditation, call on participants to improve participation.

	Continue to organize speakers and have prepared topics to discuss (not basing meeting on govspace activity).

	Suggested topics for upcoming calls: overcoming challenges/doing things differently; CHIP and CHA; Workforce Development; branding; reaccreditation; communications strateges; culture of QI; systems thinking; involving all employees in accreditation; how to document evidence; tracking devices; samples of documentation for annual report.

	Be proactive in seeking speakers to speak to these topics.

	Most people get on govspace about once a month to access helpful accreditation documents, tools, and resources.

	Continue to use govspace .

	Most people said sometimes they receive helpful feedback on govspace.

	Motivate AWG to use govspace more proactively.

	Suggestion to split workgroup into reaccreditation and accreditation.
	Don’t have capacity to facilitate two workgroups, but could have topical calls on reaccreditation.
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