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Information 
Services 

Bruce Farmer 

 Congenital adrenal 
hyperplasia 

 Hypothyroidism 
 Metabolic Disorders 
 Galactosemia 
 Hemoglobinopathies 
 Cystic Fibrosis 
 Urea cycle disorders 
 Severe Combined 

Immunodeficiency (SCID) 

 Follow-up & consultation 

 Chlamydia 
 Hepatitis serologies 
 HIV serologies 
 Molecular testing 
 Norovirus 
 Gonorrhea 
 Syphilis serologies 
 Viral & rickettsial 

serologies 
 Virus isolation & 

identification 

 Emergency response 

 Enteric bacteriology 
 Water bacteriology 
 Food microbiology 
 General & reference 

bacteriology 
 Molecular typing 
 Parasitology 
 Rabies 
 Tuberculosis 

 Emergency response 

Director 
John L. Fontana 

PhD, (HCLD) ABB 
 

Management Assistant 
Elizabeth (Liz) Bolden, BS 

Quality Management Officer 
Sheri Hearn, BS, MPH 

Virology/Immunology 
 Section 

Vladimir Yamshchikov, 
PhD 

General Microbiology 
 Section 
Vacant 

Laboratory Operations 
 Section 

Shane Sevey, BS 

Laboratory Compliance 
Section 

Stephanie Ringsage, BS, 
MT(ASCP) 

Newborn Screening 
Section 

Christianne Biggs, MS 
 

 Data entry 
 Clerical support 
 Facilities & Security 
 LIS Administration 
 Kit prep/distribution 
 Mail & Courier 
 Reception 
 Sample receiving & 

shipping 
 Safety 

 Clinical lab 
regulation 

 Environmental lab 
accreditation 

 Health screen testing 
permits 

 Substance of abuse 
lab registration 

 Laboratory 
Response Network 

   
 

 
Client Services Coordinator 
Sarah Humphrey, BS, CHES 

 

 

  

Program Support 
Mgr. 

Charles (Chip) Saturn, 
MBA 

Fiscal Analyst 2 
Andrew Barrett, BA 

 
Vacant 
Position 
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