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CIVIL RIGHTS TOOL INSTRUCTIONS AND LIST OF DOCUMENTATION
Instructions:

Please complete the Civil Rights Tool and submit all documentation listed in Table A: Required documentation by       (three weeks prior to the site review) to       (Office of Community Liaison Reviewer) assigned to your Triennial Review. Example policies and procedures and other important documents are provided in Table B: Resources. 
Table A: Required documentation
	Policy, procedure, other documentation
	Policy #
	Last updated
	Approved by (name)

	Policy:
Nondiscrimination

Harassment

Reasonable modification 
	     
     
     
	     
     
     
	     
     
     

	Procedure: Documenting and resolving reports of discrimination, harassment and requests for reasonable modification
	     
	     
	     

	Policy: Updating nondiscrimination policies and procedures
	     
	     
	     

	Copies of reports of discrimination and harassment for past three years
	     
	     
	     

	Procedure to cooperate with OHA’s investigative process and to act promptly on discrimination complaints
	     
	     
	     

	Policy and procedure for providing meaningful communication with persons with limited English proficiency
	     
	     
	     

	Policy and procedure for providing auxiliary aids for persons with disabilities
	     
	     
	     

	Nondiscrimination personnel policies that protect against discrimination in employment, upgrading, demotion, transfer, recruitment or recruitment advertising; layoff or termination; performance evaluations, rates of pay or other forms of compensation, benefits; grievance procedures; and selection for training, including apprenticeship.
	     
	     
	     

	Section 504 grievance procedure that incorporates due process standards
	     
	     
	     


Table B: Resources
	Oregon Administrative Rule - Individual Rights OAR 943-005-0060(1)(a)

	Oregon Administrative Rule - Individual Rights- Definitions OAR 943-005-0005

	Applicable state and federal anti-discrimination laws- OAR 943-005-0010 


	Oregon Revised Statutes Chapter 659A

	Fillable OHA Report of Discrimination for the public

	Timelines: 180 days with USDOJ and OCR and one year with BOLI)

	OHA Nondiscrimination Policy

	Oregon Health Care Intrepreter Program Requirements; Alternate Formats and Language Across Services Policy Implementation Elements.

	Example of a policy and procedure for providing meaningful communication with persons with limited English proficiency  

	Example of a policy and procedure for providing auxiliary aids for persons with disabilities

	"EEO is the Law" Poster available at http://www1.eeoc.gov/employers/poster.cfm

	Program Requirments for Title X Funded Family Planning Projects (Version 1.0 April 2014)

	2010 ADA Standards for Accessible Design; 1991 ADA Standards for Accssible Design; Guidance on the 2010 Standards

	Accessibility Checklist for Medical Clinics and Facilities in Oregon (Oct 2013); 

	Accessible Health Care; Accessible Medical Examination Tables and Chairs; Accesible Medical Diagnostic Equipment; 

	ADA National Network; Oregon State Independent Living Council (SILC) Accommodating Guests With Disabilities;

	Respectful Interactions: Disability Language & Etiquette (Online course by Northwest ADA Center available at no cost to local health departments and other Oregon staff working for a title II entity (state and small government). To register, go to : www.regonline.com/1599385. On the pull-down list, “please select registration type” select “Oregon Public Health,” and this will allow registrants to access training at no cost.)

	Example of a Section 504 grievance procedure that incorporates due process standards
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